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Safeguarding Concerns  Flowchart  

 

 

 

 
 

Is the person , child or young person  in 
imminent danger or in need of urgent 

medical attention?  

Contact the Police 
and/or Ambulance 

Service by calling 999  
YES 

NO 

Discuss your concerns with your line manager or an appropriate manager 
within Derbyshire Mind immediately –  the manager will decide whether a 
safeguarding referral should be made.  
*if you cannot contact any manager do not delay reporting your concern, 
follow the relevant local authority procedures and Derbyshire Mind policies  

Referral required  No referral required  

No further action  Member of staff 
completes referral  

Member of staff completes internal incident form and emails to line manager or 
appropriate manager. Completed incident forms then sent to S afeguarding Lead .  

 
 
 

Appropriate Managers  
CEO  and Safeguarding Lead  -  Jenny Hotchkiss, 07773 592570  
Head of Partnerships & Services -  Joe Heeney  MBE , 07496 547425  
Head of Central Services  -  Jo Allen , 07305 066543  
Services Lead  –  Sam O ’Connor , 07696  669775  
Board of Trustees Safeguarding Lead –  Vacant  

Contacts -  Adults  

Derby City Multi - Agency Safeguarding Hub 
(MASH)  
01332 642855   

https://www.derbysab.org.uk/  

Call Derbyshire  
01629 533190  

https://www.derbyshiresab.org.uk/home.aspx  
 

Contacts –  Children  and Young People  

Derby City First Contact Team  
Tel:  01332 641172  
Derbyshire Starting Point  
Tel:  01629 533190  
https://www.ddscp.org.uk/worried -about -child/  
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